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These are our ideals for exhibits at SciTech.  We will strive towards reaching these ideals, and update this list whenever we feel it necessary.  Any decisions we make should be evaluated in terms of whether it brings us closer to these goals.

Content Criteria

· Exhibits will be selected or developed according to a content goal.  Content goals will be set to improve SciTech’s Centers of Excellence.  Exhibits whose content, no matter how attractive, does not connect with the Centers of Excellence will not be developed.

· Each exhibit should have a single, well-defined take-home message.  How well this take-home message is conveyed is how the exhibit’s effectiveness will be judged.

· Content will be researched using reliable, recent sources.  University level research books and textbooks, peer-reviewed journals, or personal communications from experts in the field are acceptable.  Websites are only acceptable as sources if they are those of government agencies, research facilities, or official websites of reputable researchers.  Websites intended for K-12 teachers or students, for-profit sites, and those of untenured individuals are not reliable.

· Exhibit components will meet state and national standards.

Interface Criteria

· The purpose of Exhibits is to present ideas clearly and in a friendly and accessible manner.  Elements that do not help this aim should be hidden, minimized, or removed.

· Operation of the exhibit should be amusing and interesting.  It should also look as if it is amusing and interesting.

· Operation elements should be as obvious and clustered as possible (i.e. avoid side controls.)

· Manipulative elements (buttons, levers, etc.) are large, obvious and easy to use.

· Exhibit height should be appropriate for the target audience, and be handicapped-accessible.

Signs

· Location

· Signs should be mounted on exhibits where the information is most pertinent.  Several smaller signs may be used instead of a single block of text.

· Signs (or portions of signs) with exhibit use directions should be much more prominent and with larger text than explanatory signs.  It should be easy to see where to look first.

· Text

· Individual signs mounted on exhibits should not exceed 50 words.  Rarely, larger signs mounted away from exhibits and are intended for readers wanting more information may exceed 50 words.

· Signs should use familiar words and sentence structure.  Jargon is expressly forbidden unless the point of the sign is to explain it.

· Writing style should be friendly and avoid a didactic tone.

· Avoid asking questions with right or wrong answers.  A sign is not a test.

· Use Helvetica and Helvetica Bold for text you actually expect to be read.  Exhibit titles, which have a graphic role meant to be seen from afar, may be in other fonts, though readability is still important.

· Maintain high contrast between text and its background.  Text may be outlined to improve contrast if necessary.  

· Graphics and Color

· Whenever possible, use graphics instead of text or to supplement text.

· Graphic elements are not merely decoration, but tools to convey information.  Graphics without meaning should be avoided on signs, but are acceptable on the exhibit cabinet.

· Graphics should attempt to be timeless and simple, though accurate.  Avoid trendy styles that will look dated later.

· Remember some 10% of males have some color-blindness, the most common being red-green.  This can affect text contrast and the meaning of graphics.  A nice plug-in for Photoshop and Illustrator that simulates files as color-blind people would see them has a free download at: http://www.vischeck.com/downloads/
Materials and Finish

· Painted surfaces should be sprayed or painted with a roller, not brushed.  Exceptions may be made for small detail work only.

· Laminates, finished woods, polished or painted metal, and plastics are acceptable finishes.  Exposed plywood must be furniture grade (e.g. Baltic Birch) and finished.  Non-furniture-grade plywood as a surface is unacceptable, even if painted.

· Colors and paints used should be checked with the exhibits department to insure color match.

· Use readily available materials and components rather than custom parts or out-of-production remnants when possible to facilitate later repair.

Maintenance Criteria
· Broken exhibits should be removed from the exhibit floor immediately.  Exceptions are for permanently mounted exhibits or very quick repairs that can be made on the floor.  

· Highest priority should be placed on keeping existing exhibits operational and presentable.  Repairs to permanently mounted exhibits have higher priority that exhibits that can be removed from the floor and hidden.

· Repair time should also be seen as refurbish time, where the repair technician has the opportunity to evaluate the efficiency, durability, and simplicity of the mechanisms.  Changes should be made accordingly, which will reduce the time spent on repairing that exhibit in the future.

Placement and Organization
· Exhibits are grouped according to storylines and Excellency Centers rather than mere convenience.  

· Visitor flow and storyline should coincide.

· When possible, age-appropriateness should be a secondary organizational structure.

Design Process Criteria

· Concepts for new exhibits should fit into the Excellency Centers’ goals for new exhibits.

· Conceptual drawings should be used to facilitate discussions of design and construction.  These can be rough pencil sketches for in-house use, though cleaner scale versions may be needed for funding or for dealing with outside contractors.

· Exhibit production should include the evaluation of rough prototypes of the working parts.  The visitor interface should also be prototyped and tested with visitors.

